
User Agreement for the “Nagoya Expressway Pass” 
 
(General provisions) 
Article 1. This Agreement shall apply to the “Nagoya Expressway Pass” (hereinafter referred to as “NEP”), which 

is implemented by Nagoya Expressway Public Corporation (hereinafter referred to as “the corporation”) as a 
supplemental service of the “Central Nippon Expressway Pass” (hereinafter referred to as “CEP”) that is 
implemented by Central Nippon Expressway Company Limited (hereinafter referred to as “NEXCO Central”). 

2. It shall be possible to apply for NEP only when CEP is being applied for. 
 

Article 2. The terms used in this Agreement shall be defined as follows unless stated otherwise. 
(i) Designated car rental companies: “Designated car rental companies” shall refer to the companies stipulated 

in Article 2 Paragraph 1 of the CEP User Agreement. 
(ii) Designated ETC cards: “Designated ETC cards” shall refer to the cards stipulated in Article 2 Paragraph 2 

of the CEP User Agreement. 
 
(Eligible vehicles) 
Article 3. Automobiles that can be used with NEP shall be limited to standard-size ETC-equipped vehicles that are 

rented out by business offices designated by designated car rental companies. (Automobiles falling under the 
category of “large-size vehicle” in classifications related to expressway use shall not be eligible.) 

 
(Target areas and applicable driving) 
Article 4. NEP shall apply to driving in the target areas in the chart below. 

 
2. If driving is in accordance with the conditions of the preceding paragraph, within the registered time period of 

use of CEP, the number of times of usage shall be unlimited. 
 
(Method of use) 
Article 5. Please rent an automobile from a designated car rental company and receive a designated ETC card. 

Also, please apply via the counter of the business office of a designated car rental company and use the 
designated form. 

2. When driving on the expressways, please pass through the ETC entrances using the designated ETC card and 
the automobile rented at the time of applying for CEP, observing relevant laws and ordinances and rules for how 
to use ETC. If the ETC lane for an entrance or exit is closed, please proceed to a general lane and present the 
designated ETC card. 

3. The fee without the application of NEP may be shown on the monitor of the ETC on-board device, on the 
roadside tollgate machine display, with the voice guidance of the ETC on-board device, and by other means for 
providing notification of toll fees, but if conditions for NEP application have been met, the fees that have been 
conveyed shall not be applied. 

4. When the trip has ended, please return the automobile and designated ETC card to the designated car rental 

Target areas 
Nagoya Expressway: Nagoya Routes (Expressway Ring Route, Expressway No. 1 Kusunoki Route, Expressway 

No. 2 Higashiyama Route, Expressway No. 3 Odaka Route, Expressway No. 4 
Tokai Route, Expressway No. 5 Manba Route, Expressway No. 6 Kiyosu Route) 

Nagoya Expressway: Bihoku Routes (Expressway No. 11 Komaki Route, Expressway No. 16 Ichinomiya Route) 



company. 
 
(Usage fees) 
Article 6. The usage fees for NEP shall be as shown in the chart below. Fees shall be charged for usage to which 

NEP is not applied, as in the following cases. 
(i) Use of a toll road operated by a company other than the corporation 
(ii) Usage outside of the registered time period of CEP use 

 
2. NEP usage fees and fees for usage to which NEP is not applied must be paid via a designated business office of 

a designated car rental company.  
 
(Cancelation of the Agreement) 
Article 7. During the registered time period of CEP use, upon beginning the driving stipulated in Article 4, it shall 

not be possible to cancel the NEP Agreement for any reason. It shall only be possible to cancel the NEP 
Agreement if driving as stipulated in Article 4 using a designated ETC card during the registered period of 
CEP use, has not been carried out. 

 
(Invalidation) 
Article 8. NEP applications shall be invalidated in the following cases, and NEP shall not be applied even when 

driving in the areas stipulated in Article 4. 
(i) When a designated ETC card has been used in two or more vehicles during the registered time period of 

CEP use 
(ii) When NEP has been used for an unauthorized method of driving other than the one stated in the preceding 

item 
 
(Personal information) 
Article 9. The corporation shall acquire personal information from designated car rental companies in order to 

specify customers that will be using NEP. 
2. The personal information of customers shall be handled in accordance with the regulations for protecting 

personal information of the corporation. 
 
(Disclaimers) 
Article 10. The corporation shall not take any responsibility for damages that NEP applicants have incurred in 

the situations stated in the following items. 
(i) A situation related to the usage of ETC that is not attributable to the corporation has had an effect on the 

use of NEP. 
(ii) A road closing or traffic disturbance (e.g.: traffic congestion) has had an effect on the use of NEP. 
(iii) A natural disaster or other force majeure has had an effect on the use of NEP. 

 
(Changes to the Agreement) 
Article 11. This Agreement may be changed due to special circumstances. 

Type Vehicle classification Sales price (including tax) 
2 to 7 days Standard-size car 1,530 yen 

8 to 14 days Standard-size car 2,040 yen 



2. The corporation shall not take any responsibility for damages incurred due to the changes 
stipulated in the preceding paragraph. 

 
Supplemental provision 
(Implementation starting date) 
1. Implementation of this Agreement shall start on October 1, 2019. 


